
EXHIBITOR MANUAL



UPDATE LOG
07-02-2024	 Updated exhibition opening hours
07-02-2024	 Removed all technical information regarding hall 1
07-02-2024	 Extended deadline submission stand design for approval







Exhibition timetable
The 26th World Energy Congress will be held from April 22-25, 2024.

Move-in and construction hours for space only stands: 
Friday April 19, 2024 			  18:00 - 23:00 
Saturday April 20, 2024 		  07:00 - 22:00 
Sunday April 21, 2024 		  07:00 - 18:00*
*All empties must be removed  from the exhibition at 18:00

	 			 
Move-in for exhibitors with a stand from EA Exhibitions: 
Sunday April 21, 2024 		  14:00 - 18:00

Exhibition opening hours:
Monday April 22, 2024			   12:00 - 20:30
Tuesday April 23, 2024	  		  09:00 - 17:30
Wednesday April 24, 2024			   09:00 - 17:30
Thursday April 25, 2024			   09:00 - 14:00
 
*The exhibition will be accessible for exhibitors 30 minutes before exhibition opening hours. 

GENERAL INFORMATION
 
Location
Ahoy Rotterdam
Ahoyweg 10
3084BA Rotterdam 
The Netherlands 

You can find your way to the conference center here: https://www.ahoy.nl/en/accessibility 

 
For the complete and updated congress programme, please visit the website: https://www.worldenergycongress.org/rotterdam/ 

Dismantling hours:
Thursday April 25, 2024 		  16:00 - 23:00
Friday April 26, 2024 			  08:00 - 23:00

https://worldenergycongress.org/rotterdam/


Contact list 

Company Contact person Email
EA Exhibitions	
Exhibitor stands	
Exhibitor products & services
Onsite exhibitor service desk
Construction badges 

Zola Van Zwol
Hannah Breslin

wec@eaexhibitions.com

World Energy Congress
Stand allocation	
Badges & Passes	
Partner opportunities 

World Energy Congress Secretariat exhibition@worldenergycongress.org 
registration@worldnergycongress.org 
sponsorship@worldenergycongress.org

RAI Hotels Services
Hotels RAI Hotel Services worldenergycongress2024@hotel.rai.nl

AHOY Rotterdam
Customised (stand) catering
Parking	  

Ahoy Catering
Ahoy

Please Register through the following link
Parking can be purchased through this link

Valverde
Freight Forwarding & Handling	  Valverde wec@valverde.nl 

Lead Retrieval
Suppier Key4Events TBC TBC

DMC
Cosolo* Lynn van den Berg lynn@cosolo.nl 

 *If you need help with arranging your transportation, making restaurant reservations, local guidance or organinzing a small event (under    
75ppl), please get in touch with our local DMC Co-Solo (contact infor Soon). If you need assistance with special, complex, high-end re-
quests, please contact the 26th World Energy Organiser at info@worldenergycongress.org 

mailto:wec%40eaexhibitions.com?subject=wec%40eaexhibitions.com
https://wec2024.expodoc.com/registration/index.html?v=2599
https://wec2024.expodoc.com/registration/index.html?v=2599


Deadlines

Graphics
Hostess

Stand Security
Rigging

Grid form
Last day to apply 
Regular price rate

Webshop closing
Build-up 

Registration form

Late fee surcharge 
apply Last day of 

Exhibition Badge 
Registration

April 21, 
2024

April 5, 
2024

March 23, 
2024

March 22, 
2024

March 5, 
2024



Deadlines

Web shop

Regular price rate until			   March 22, 2024
Late fee surcharge after		  	 March 23, 2024

Webshop closing 				    April 5, 2024

Graphics			   		  March 22, 2024

Hostess					     March 22, 2024
Stand Security					    March 22, 2024

Space Only exhibitors
Stand approval				    March 5, 2024 
Rigging	 				    March 22, 2024 
Grid Form (electrical plan)			   March 22, 2024
Build-up registration form			   April 5, 2024 

Shell scheme exhibitors 
(package bought in web shop)
Grid Form (electrical plan)			   March 22, 2024
Build-up registration form			   April 5, 2024

Others
Regular Exhibitor Badge Registration 	 April 21, 2024 
 
Catering					     tbc 
	  
Lead retrieval	 				    tbc

Event Logistics				    March 29, 2024



REGISTRATION

Congress delegate pre-registration
To register for the 26th World Energy Congress, please visit the website: Click here
 

Crew Participation
Space Only exhibitors receive a number of free exhibitor badges: 
	 • 1 free exhibitor badges per 10 sqm booked     
Example: You have booked a 20 sqm stand, therefore you automatically will receive 2 free exhibitor badges (1 passes per 10 sqm stand). 
 
Shell scheme exhibitors receive a number of free exhibitor badges: 
	 • 2 free exhibitor badges per 9 sqm booked     
Example: You have booked a 18 sqm stand, therefore you automatically will receive 4 free exhibitor badges (2 passes per 9 sqm stand).

Please note that these badges give access to the exhibition hall during event days. The exhibitor badge does not grant access to the congress sessions, dele-
gates lunch area and VIP lounge.

Additional exhibitor badges can be purchased via the regular registration website: Click here 
 
Registration desk opening hours 
The registration area can be found in the Welcome Area.

Sunday April 21, 2024			  tbc 
Monday April 22, 2024		  tbc
Tuesday April 23, 2024		  tbc
Wednesday April 24, 2024		  tbc
Thursday April 25, 2024		  tbc

https://worldenergycongress.org/rotterdam/registration/
https://worldenergycongress.org/rotterdam/registration/


EXHIBITOR SERVICES A-Z
EA Exhibitions is the official partner for exhibitor services for the 26th World Energy Congress in Rotterdam. 

Many products or services required for your stand can be ordered in our web shop. In case items are not offered in our web shop, more information on several 
topics can be either found in this exhibitior manual or in supporting documents in your downloads.  

Toddoo: EA Exhibitor Portal and Webshop - FAQs
The online portal for WEC 2024 and webshop provides you with all the details you will need for Exhibiting at World Energy Congress 2024.

What can I access through the portal?
You can request an upgrade to your stand, Check your invoices, order addtional stand services including electricity and order stand decorations. You can also 
find all the required forms under downloads 

How do I get the best platform experience?
Please use Google Chrome. Some features might not display correctly on other browsers.

What should I do first after creating an account?
Please check your company information is correct by going to the icon at the top right corner and pressing edit. Check your company information,  billing infor-
mation and VAT number. If your VAT number requires editing please contact us at wec@eaexhibitions.com

How do I puchase stand decoration or useful items for my stand?
Click on the shop icon, here you will find all stand decorations broken into catatgories, add your items to your cart and proceed to check out.
You can also request stand upgrades and services such as security and rigging. Once you have selected on request items a member of the EA team will be in 
touch to find out more about your requirements. You can also purchase electricity and internet through this section.

Can I pay by credit card?
Yes, Please send an email with this request to wec@eaexhibitions.com. And we will send you a link for payment.

The webshop offers a range of items but if you do not find what you are looking for or have any questions related to exhibitor services, please contact us: 
T: +31 20 262 3272
E-mail: wec@eaexhibitions.com

http://wec@eaexhibitions.com
mailto:wec%40eaexhibitions.com?subject=wec%40eaexhibitions.com


Badges and Passes
All delegates, accompanying persons and exhibitors will receive a personal badge upon registration. You are kindly requested to wear your name  
badge during exhibition hours, Congress sessions and social gatherings. Only delegates wearing their name badge will be admitted to the congress  
center and exhibition halls.  
 
Individual delegate registration 
Delegates and exhibitors can register via this link: Click here 

Sponsors and exhibitors registration 
Sponsors and exhibitors are entitled to a limited amount of complimentary registration and exhibitor passes. Exact details are stated in each booking form. 
 
For more information regarding sponsors an exhibitors badges contact: Click here 
 
 
Build-up and dismantling rules 
All set-up and dismantling activities shall comply with applicable occupational health and safety provisions, industrial regulations and laws governing places of 
assembly. Exhibitors and their subcontractors are responsible for observing the regulations. Exhibitors and their subcontractors must ensure that other  
exhibitors and their service companies present at the venue are not endangered during its own set-up and dismantling activities. If necessary, they must  
appoint a coordinator to oversee the work. In case of violations, the Organiser (World Energy Congress / World Energy Council), Venue  
(Ahoy Rotterdam) and the relevant public authorities can order work to be stopped.
 
Personal safety rules
The use of safety shoes and safety vests are obliged in all construction areas. This applies to all production areas of the venue, during the construction and 
dismantling period of the event. In case you do not meet the requirements, you will be denied access to the construction/dismantling areas. The safety shoes 
must comply with category S3 or higher. Please note that the main aisles must remain empty during the build-up and dismantling.

Build-up badge 
It is mandatory to fill in the build-up registration form and share this with EA Exhibitions before deadline. Two weeks in prior to the event, all registered  
exhibitors and stand contractors will receive a blank build-up/dismantling pass template via e-mail from EA Exhibitions. Each individual staff member that  
requires access to Ahoy Rotterdam during the official build up hours must present a copy of this pass template. This must be duly completed so with full  
(personal) name, company name and signature. The filled in passes must be showed upon arrival at the halls to ensure access. The number of people  
arriving and wearing the badge must match the submitted build-up registration form. Build-up and dismantling passes do not grant the bearers access to the 
congress centre and exhibition halls outside of the official build-up and dismantling hours. Those that require access during the congress itself must be in pos-
session of a congress registration or exhibitor badge.

https://worldenergycongress.org/rotterdam/registration/
http://exhibition@worldenergycongress.org



Insurance
Exhibitors are requested to make their own arrangements for health, travel insurance, custom stand and goods. Ahoy Rotterdam advises  
to protect yourself against theft and accidents. We recommend that you to take out the necessary insurance coverage for your own property, as this will not 
be covered by Ahoy Rotterdam’s insurance. Ahoy Rotterdam cannot be held liable for exhibitors’ property (private or company property), even in the case of 
simple theft. Please be aware that all exhibitors, and contractors on site need to have their own public liability so if these sponsors are exhibiting you will need 
to reciprocate and ask to see their liability certificates

Parking passes and lorry parking
Ahoy Rotterdam has 2.000 parking spaces. More information about can be found at www.ahoy.nl/en/accessibility. To be sure of parking space on event days, 
it is possible to buy a parking ticket with a parking guarantee via the Ahoy webshop. Please click here for the registration form It is also possible to buy a park-
ing ticket at Rotterdam Ahoy if there are still parking spaces available. A parking ticket is then drawn at the barrier when entering the parking lot.

Cleaning & Waste disposal 
Stand cleaning can be ordered from our webshop. Waste should be avoided as much as possible during the setup and dismantling, and throughout  
the course of the event. Waste which cannot be avoided must be disposed of in an environmentally responsible manner (recycle before disposal). 

Any material left behind in the stand or the hall after dismantling, will be charged for. For any assistance please contact us at wec@eaexhibitions.com

Internet & Wifi
There will be a general Wifi network available in all the public areas. To ensure the highest capacity and accessibility for services e.g. business  
applications, a fixed network connection is recommended. There are different options for cable internet on the stand. A personal Wifi network is not possible. 
As building your own network can interfere with the overall network, it is not allowed to to build it yourself. The venue reserves the right to shut down networks 
that cause interference or disruption.

You can order your internet connection via the webshop. If you have any special requirements that cannot be found in our webshop, feel free to contact us
via wec@eaexhibitions.com 

https://wec2024.expodoc.com/registration/index.html?v=2599


Electricity: regulations and information
- 	 Shell scheme stands: 3kw main connection is included (additional electricity or sockets can be ordered via the exhibitor portal).
- 	 Space only locations: NO electricity is included. You can order electricity via the exhibitor portal.
 
*The standard voltage and type of supply in the venue is an electrical connection of 230V / 400V.

Electrical installations
Check whether the electrical installations on your stand comply with the regulations for installations at exhibitions and at stands at Ahoy Rotterdam.  
Regulations can be found in the downloads section in your personal dashboard. 

For safety reasons, connections to existing utilities may only be performed by Ahoy Rotterdam or its authorised service partners. Any electrical installation 
carried out within a stand by exhibitors or their service partners must be performed by certified electricians.

If the stand installation does not meet the set requirements, it cannot be connected to the power grid within the venue. These requirements must be 
complied with before power can be supplied to your stand. Electrical (switching) panels must not be accessible to visitors. The installation of an RCCB  
(residual-current circuit breaker) for a nominal fault current of 0.03A is obligatory for the electrical infrastructure.

Note: Be careful not to obstruct the distribution boards, as Ahoy Rotterdam staff need to have access to them at all times. All devices consuming electricity 
must be turned off when leaving the stand at the end of every event day.
 
GRID FORM (electrical plan): Do not forget to indicate the preferred location of your electricity connections on the grid form. Please include your stand  
orientation and exact measurements to each outlet. The deadline to submit your grid form is March 22,2024.

Graphics 
Graphics can be ordered with EA Exhibitions. There is a wide range of possibilities - from a simple logo print on your fascia to full colour double-sided  
banners in various sizes. Items can be directly ordered in our webshop or requested via e-mail.

The digital files for the graphics need to be sent to EA Exhibitions (wec@eaexhibitions.com) via email or WeTransfer before March 22, 2024. The files should 
be supplied in the correct form (PDF) with a minimum of 100 dpi at actual size. Please contact us for assistance  
at wec@eaexhibitions.com.

 



Hostesses & Stand security 
If you book hostesses for your stand please be advised that you need to arrange badges for them to enter the exhibition hall. The badge fee will be  
included in the quote for hostesses, and the required badge(s) will be added to your crew list. The hostesses will receive their badges upon arrival so  
they will have access to the hall and can meet you at the preferred meeting location as indicated by you on the order form. 
 
In order to book hostesses, please make sure to fill in the hostess order form [Link to form] which can also be found under downloads in your personal dash-
board. The costs can be found in our webshop, but we will get in touch with you to provide you with a personalised quotation. 

Although every reasonable security precaution is taken throughout the build-up, open period and dismantling, exhibition management cannot be held  
responsible for any loss,damage or accident which may occur to any exhibitor’s (or their contractors) property or personnel. We strongly recommend that any 
small or attractive items are kept under constant supervision and removed each evening and that suitable insurance cover is arranged for your stand. Please 
take special care of laptops, mobile phones, etc. - Do not leave these items unattended at any time. You can order booth security to secure your valuable 
items - during build up, show days and break down.  Please contact us via wec@eaexhibitions.com for more information.
 
Water and regulations
Without previous written consent from or on behalf of the organisers, participant will not be permitted to use flowing, sprayed and/or atomised  
liquids at or in the vicinity of the stand during the exhibition. Such liquids may occur, for example, in stand-alone air-conditioning systems, fountains,  
high-pressure cleaning systems, humidifiers, shower equipment, saunas and/or whirlpools. Application for consent, including a clear description of the use of
liquid, should be submitted to the organiser. If you have open water or other liquids at your stand, it is compulsory to order a permit in order to prevent  
legionella disease.

https://forms.monday.com/forms/b86bbe7d059aeef91acdee6c80404a82?r=use1


Hall Information 
1) 	 The standard building height for each hall is as follows: 
 	 4 meters excluding rigging. The rigging height is 6 meter measured from (venue) floor to top of the truss. Please note that the height of the halls 
	 vary at different locations. 

2) 	 The maximum floor load of the exhibitons hall (hall 2-5) is 1000 kg/sqm.

3)	 There are several utility ducts in the hall. Electricty, internet and water will be connected to the closest, most beneficial duct.  
 
4) 	 The halls consist of a few pillars
 

All exhibitors need to submit a stand design for approval to EA Exhibitions before March 5, 2024. 

Suspension wires / rigging
Stands wishing to hang a sign must be of a minimum size of 100 sqm.  
 
The venue is responsible for the safety of all rigging and its connection to the building structure. Therefore, the proper establishment of rigging points and wire 
is mandatory at Ahoy Rotterdam and may only be performed by authorised staff. To be able to process the rigging orders we need a detailed sketch of your 
stand with the following data: 

1. The exact placement of each rigging point with measurements compared to the edges of the stand 
2. The exact height of each rigging point
3. The estimated weight attached to each rigging point and the estimated weight of the whole construction to be hung
4. The placement of neighbouring stands

The detailed sketch must contain information about the placement of rigging points. Any relocation of installations, either on late notice or onsite will be  
invoiced directly to the exhibitor. Please send all information via the rigging form, which can be also downloaded from the  
Exhibitor Portal. Rigging can be requested until March 22, 2024.  
 
Please note that rigging is offered on first come-first served basis. Once the maximum limit is reached, we will not be able to provide any offers.

There may be cases where columns or other infrastructure of the hall would require a sign to be hung at a lower height or cannot be accommodated at all in 
your space. Please contact us via wec@eaexhibitions.com for more information.  

https://wkf.ms/3OkmYB9


Doubledecker stands
The maximum height allowed for a Doubledecker stand is 5 meters. Rigging is not permitted over Double decker stands. All exhibitors wishing to create 
a double decker stand must recieve permission from the organisation and municipality.Submission of your final plan is possible until the March 5, 2024. 
In order to receive stand design approval, please email the below information to wec@eaexhibitions.com. 
We will require the following documents for approval:
	 • Technical drawings*(floor plans, perspective views, sectioned views), including ceiling plan with dimensions of the closed ceiling area(s)
	 • Static calculation*
	 • 3D visuals
	 • Building description specifying materials used
	       *Copies of these documents will also be required onsite during build-up days.

Partition walls
Every exhibitor should ensure that all partition walls to neighbouring stands are at least 2.50 meters high. Partition walls higher than 2.50 meters should have 
a clean, solid and white finish above that height. It is not permitted to use shell scheme walls from neighbouring stand for your own purposes.

Storage
Stand storage is only available for everyday items that are required at the exhibition: such as brochures, folders, give-aways, break-bulk supplies of foods, 
beverages and cleaning products. Stand construction or packing materials are not allowed to keep within the storage of your stand and must be saved  
elsewhere or collected by our official onsite handling partner, Valverde. Please contact Valverde for more information on onsite storage (wec@valverde.nl).



Freight Forwarding & Delivery and Handling of Goods – VALVERDE BV
Valverde has been appointed as the sole forwarding agent and on-site handling contractor for the exhibition. It is the only company allowed to 
carry out lifting, off-loading and any means of handling involving mechanical equipment, i.e. fork-lift trucks or cranes. All lifting from vehicles and delivery 
to stand will be invoiced directly to the exhibitor by the contractor. Valverde will also be responsible for all custom formalities for this event. For instructions 
please see their Event Transport & Logistic Services manual, which can be found in the Exhibitor Portal. 

Due to limited space at the venue, we will be operating with a time slot system on the buildup and breakdown days for the unloading and reloading of all vehi-
cles. Kindly make sure that you book your time slot for unloading/reloading prior to the event. A time slot will only be provided together with a forklift booking. 
Self (un)loading is forbidden.
Only Valverde is allowed to use forklifts and other electrical lifting equipment for the 26th World Energy Congress. Goods can only be delivered and/or collect-
ed during official buildup and dismantling days and times. If you wish to deliver or collect any goods outside these days/hours, then please contact us.

Valverde BV
Zekeringstraat 36B
1014 BS Amsterdam, The Netherlands
T.  +31 20 653 8555
wec@valverde.nl		                  							     
www.valverde.nl
 

Event Logistics

mailto:efclin%40valverde.nl?subject=
www.valverde.nl


Stand packages
You decided which stand type best matched your wishes. If you bought a package, please find below everything that is included. Note that every  
stand must have at least partition walls and carpeting. 

Deluxe stand: 
• White walls - 250cm height
• Seamless wall graphics
• Carpet tiles - Anthracite
• 3KW power connection incl. socket
• Spotlights
• High table - 1pcs
• Bar stools - 4pcs
• Counter - 1pcs
• Logo on counter - 1pcs 
• Waste bin small - 1pcs
• Cleaning entire duration show
TBC

Custom stand
EA Exhibitions can help you transform your ideas into an unforgettable design that will help you realise your goals at the 26th World Energy Congress. We are 
more than happy for you to submit a proposal. Please contact wec@eaexhibitions.com for more information and/or a personalised quotation.

http://wec@eaexhibitions.com


General booth construction information - Space only
If you bought a space-only package and you have decided to build your own stand and/or hire a stand construction partner, please be aware  
that the following rules apply to the space-only stands.

1. 	 Every stand must have at least partition walls with neighbouring stands (in case of a corner, row or peninsula stand) and floor covering. 
 
2. 	 All exhibitors who build their own stand need approval from the organisation. For receiving the stand design approval, please email your stand  
 	 drawings to wec@eaexhibitions.com. Submission of your final plan is possible until March 5, 2024. The following documents must be received:
	 • Technical drawings (floor plans, perspective views, sectioned views), including ceiling plan with dimensions of the closed ceiling area(s)
	 • Static calculation (An on-site copy will be required)
	 • 3D visuals
	 • Building description specifying materials used 

3. 	 The standard height of the stand fitting (including graphics and column cladding) must not exceed 2.50 meters in height from the floor. The  
 	 maximum height of any wall is up to 4 meters. The maximum height restriction is 6 meters (including rigging, measured from floor to top of the  
 	 truss). Please note that height and rigging approval will be given once your stand drawings have been reviewed by EA Exhibitions. 

4. 	 The stand design needs to be placed within the designated area and it is not allowed to place any displays, products, or furniture in the aisles. 

5. 	 Stands with three open sides or less are obliged to erect a wall (minimum height of 2.50 meters) between themselves and any other neighbouring  
 	 stand(s):
	 - A row stand requires walls on three sides (one back wall and two side walls) 
	 - A corner stand requires walls on two sides (one back wall and one side wall) 
	 - A peninsula stand requires only one wall (one back wall).
	 - An island stand does not require any walls (please check the regulations regarding closing off sides).  
 
6. 	 It is not allowed to close off more than 30% of each open side (i.e. an open side of 3 meters may only be closed off with a wall of 1 meter 
 	 maximum). The design must be open and will not be approved if deemed to have a detrimental effect on neighbouring stands. The 30% guideline is 		
	 not applicable when a portion of the stand is constructed explicitly for use as a meeting room.
 
7. 	 Walls that exceed the minimum height of 2.50 meters need to be finished clean and properly on all faces. Exhibitors are responsible for ensuring  
 	 that their contractor leaves any face of a partition wall higher than 2.50 meters in a clean, solid white finish (no graphics or logo’s).

8. 	 Floor covering is mandatory. Only approved carpet tape must be used. All tape must be removed at the end of the exhibition. Failure to do so will  
 	 result in exhibitors being charged for its removal by the organisers. 



https://wkf.ms/3OkmYB9


REGULATIONS

Demonstration areas & equipment
Demonstrations on the Stand Space and/or in the Stand will be permitted only after prior written approval by the 26th World Energy Congress.
Demonstration areas must be confined within the exhibit space so as not to interfere with any traffic in the aisles. Exhibitors must contract sufficient  
space to be able to comply with this rule. 

Demonstrations, interviews, and the distribution of literature or samples must be made within the Exhibitor’s Stand. When large crowds gather to watch a 
demonstration and interfere with the flow of traffic down the aisles or create excessive crowds at neighbouring stands, it is an infringement on the rights of 
other exhibitors. Aisles may not be obstructed at any time. The Exhibitor shall arrange for and procure all necessary licenses, approvals and other documents 
required for the construction of and in connection with the Exhibitor’s occupation and use of Stand Space and/or the Stand during the Exhibition, to the satis-
faction of, and in a timely manner as indicated by the 26th World Energy Congress.

Equipment, products, or machinery, when displayed to demonstrate or simulate industrial application, are exempt from the foregoing height limits, but are re-
stricted only by ceiling height, weight as well as building and safety codes. No exhibit, display of products or working demonstrations which involve substanc-
es of a dangerous, explosive or any kind of objectionable nature may be brought or held in the Congress Centre without prior written approval from the 26th 
World Energy Congress. All items distributed must be useful at the Congress and/or relate to the professional activities of the Stand visitors. Items must be 
small in size and made available to all participants regardless of registration type or demographics as long as the supplies last.

Fundraisers, auctions, or activities that involve donations other than to the 26th World Energy Congress are not permitted without prior written approval from 
the 26th World Energy Congress. Information cards/scanning of badges in order to obtain a giveaway item are allowed if the participants consented to provide 
their personal information. Participants who do not wish to provide their personal information must still be allowed to receive the giveaway item.

Please fill in the below form to formally apply for demonstrations, fundraisers or any other activity that will be held at the exhibition stand.
Form for demonstration request

Security
Security guards will be on duty (on a roaming basis only) from the opening of move-in to the closing of move-out. Congress organiser does not accept any 
liability for loss or damage to the exhibitor’s stands or materials. All property of the exhibitor is understood to remain under the exhibitor’s custody and control, 
whether in transit to and from or within the confines of the exhibit space. 
Stand security can be requested through the webshop portal.

Smoking
It is strictly prohibited to smoke cigarettes, tobacco or vaping products inside of any indoor venue and may only be consumed in designated locations at the 
Rotterdam Ahoy Exhibition and Convention Centre 

https://forms.monday.com/forms/c9260f861673c053e6015c27c9a57a8b?r=use1


Staffing attire
All expo staff whether it be exhibitors, direct employees or hired contractors, are expected to dress in an appropriate manner conducive to conducting 
business. The attire of an overly revealing, suggestive nature or expletive nature is not permitted.

Stand staff & operations
Exhibitors must ensure a fully staffed stand during show hours. Moving in or out or dismantling will not be permitted during show hours. There are  
absolutely no forklifts or dollies allowed on the aisle carpet at any time. For the safety of the public, we ask that exhibitors wait for 30 minutes after the show 
closes before beginning move-out. Exhibitors will also be expected to keep all displays and equipment within their designated space and not in the aisles. 
Exhibitors are specifically prohibited from employing any type of attraction that, in the opinion of the organizers, detracts from the professional nature of the 
show. Soliciting of business and/or distribution of samples and souvenirs must be confined to the exhibitor’s own space. Exhibitor literature found in empty 
stands, aisles or registration areas will be removed and disposed of.

Sound systems / Noise levels
The following rules and regulations ensure that any featured equipment, presentations, demonstrations, simulations, or devices producing noise  
or odours, shall not disturb neighbouring exhibitors or visitors: 

-	 Any equipment, presentations, demonstrations, simulations, or devices producing noise or odours that disturb neighbouring exhibitors or visitors  
 	 will not be tolerated.
 
- 	 All noise originating from an exhibit must be always set at a reasonable level and shall not exceed 60 decibels (Indoors). 

- 	 Any complaint(s) of excessive noise originating from an exhibit, reported will be pursued and assessed. If assessed to be disturbing or disruptive,  
 	 the exhibitor will be asked to reduce the noise level immediately. 
 
- 	 If after one (1) warning by the event organiser, the offending exhibitor does not reduce the level of sound, the event organiser, at its discretion,  
 	 may elect to shut off the power to the offending portion of the exhibit. The exhibitor will be responsible for any charges related to this action. 

- 	 Any speaker(s) or sound equipment within an exhibit must be positioned to minimize the amount of noise or distraction towards aisles and  
 	 neighbouring exhibits.  
 
- 	 Any audio or visual productions being played within an exhibit must be positioned to minimize the amount of noise or distraction towards aisles  
 	 and neighbouring exhibits.
 
- 	 No singing, dancing, use of musical instruments or other types of live performances, presentations, demonstrations, or simulations are permitted   



GENERAL RULES & REGULATIONS
Please find the following documents in the exhibitor portal under downloads in your dashboard on: https://www.toddoo.com/event/wec2024.
•	 General Rules & Regulations: World Energy Council & World Energy Congress
•	 General Rules & Regulations: Ahoy Rotterdam 
•	 General Rules & Regulations: EA Exhibitions

https://client.exhibitorsavenue.com/
https://cdn.toddoo.com/downloadable/downloadable_1701789994_Ahoy%20Houserules%20EN.pdf
https://cdn.toddoo.com/downloadable/downloadable_1704873316_EA%20Exhibitions%20Terms%20and%20Conditions.pdf
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